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Participant Grievance Procedure

Every person receiving services through the EveryoneNY on admission and as changes occur,
shall be advised of the following procedures and parties to receive complaints and concerns:

EveryoneNY’s Grievance Procedure is an upwardly directed process. It is the intent of
EveryoneNY to resolve disputes at the most appropriate level. Generally, objections or concerns
should be addressed to the appropriate professional for resolution. If the nature of the concern
does not lend itself to discussion at this level, you or your representative may express your
concern to any of the following EveryoneNY staff members:

Program Coordinators:
718-788-5252 (Day Services x841 / Community Services x842)

Program Director:
718-788-5252 x818

Corporate Compliance Officer:
718-788-5252 x821

Chief Executive Officer:
718-788-5252 x812

l. If you have an objection or concern:

A. Concern(s) should be raised with your Care Coordinator, Direct Service Professional or
Program Supervisor. If this individual cannot resolve your concern, the problem should
be addressed to that individual’s Program Coordinator.

B. Problems addressed to the program will be investigated and, if necessary, the Program
Coordinator will initiate action to resolve the issues raised.

C. The Program Supervisor will respond to all grievances within 10 working days.

D. If the concern(s) remain unresolved, or if the resolution is not to your satisfaction, you
may appeal to EveryoneNY’s administrative staff listed above. A review and a response
to your concern will take place within 5 days at each level of review.

. We hope that disputes can be resolved quickly and fairly within the agency. However, if you feel
that this is not the case, we will assist in directing you to the Developmental Disabilities Regional
Offices (DDROs), or the New York State Office for People with Developmental Disabilities for
review of your concerns. A list is provided below for your convenience:
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The Borough’s Developmental Disabilities Regional Offices (DDROs):

Brooklyn Developmental Disabilities Services Office (Brooklyn)
888 Fountain Avenue, Brooklyn, New York 11208
718-642-6000 (6053/6054)

Bernard Fineson Developmental Center (Queens)
80-45 Winchester Blvd, Building 80
Queens Village, NY 11428
718-217-4242

New York State Government Offices:

New York State Office for People with Developmental Disabilities (OPWDD)
44 Holland Avenue, Albany, New York 12229
(866) 946-9733

NYS Justice Center for the Protection of People with Special Needs
161 Delaware Avenue, Delmar, New York 12054-1310
General Phone: 518-549-0200 or 1-855-373-2122
(staffed 24 hours a day, 7 days a week)

New York State Independent Information Options:

New York State Independent Intellectual and Developmental Disabilities Ombuds
Program (IDDO)

If you have concerns about your services, need support trying to get services or
need help understanding your rights, you can contact the Independent Ombuds
Program. This advocacy program is independent from OPWDD and run by the
Community Service Society of New York. The helpline is free and confidential:
800-762-9290 (Monday-Friday, 9:00AM-5:00PM).

Learn more at idony.org.
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